
NOTICE ON TEMPORARY CHANGE IN OPERATING HOUR
UNCLAIMED MONEYS MANAGEMENT DIVISION

ACCOUNTANT GENERAL’S DEPARTMENT OF MALAYSIA

Healthy & free of virus 
disease symptoms

Wear face mask and
hand sanitizer 

Keep social distancing Avoid contact with 
others

Be patient and give 
cooperation to the 

counter staff

Limit time at the 
counter

Customer responsibilities when dealing at the counter “NEW NORM”:-

 THIS NOTICE ALSO APPLIES TO WTD COUNTER LOCATED AT UTC PUDU KUALA LUMPUR

 PUBLIC IS ADVISED TO USE ONLINE PORTAL (eGUMIS)

 COMPLETE DOCUMENTS MUST BE SENT TO:-

Bahagian Pengurusan Wang Tak Dituntut
Jabatan Akauntan Negara Malaysia
Aras 1, Blok Utara, Perbendaharaan 2, Kompleks Kementerian Kewangan, 
No. 7, Persiaran Perdana, Presint 2, 62594, Putrajaya

 ANY QUERIES PLEASE CONTACT OUR CUSTOMER SERVICE AT 03-80008600

DAY OPERATION HOUR

MONDAY-THURSDAY
9.00 A.M. – 3.30 P.M.

(BREAK 1.30 P.M. – 2.00 P.M.)

FRIDAY
9.00 A.M. – 3.30 P.M.

(BREAK 12.30 P.M. – 2.30 P.M.)

COUNTER IS CLOSED ON SATURDAY, SUNDAY AND PUBLIC HOLIDAY

OPERATION HOUR DURING MONTH OF RAMADHAN 2022 (1443H)


